Café Survey Autumn 2024

1. Your views on the idea What do you think of the idea of the Triangle Community Garden opening
an outdoor cafe / coffee hatch from the north end o... children's play area during cafe operating hours)?

178 responses

@ | like this idea

@ Don't mind either way

© ldon'tlike this idea

@ Excellentidea! Please could you be open
evenings in the summer?] It would be

lovely to haevsomewhere to go in the
evenings thatwasnta pub




2. Please state why you do or don't like this idea

Would be lovely to enjoy a coffee whilst in the park with kids

it will be lovely to have snacks for dog walkers, mums, and anyone who uses the park really.

| love coffee and being in outdoor spaces. My son likes the park at ransoms rec and this would make meeting their after school even more
appealing!

| come to Ransom’s Rec all the time and | love coffee.

Would be nice for a community area in this part of Hitchin, it would add value and bring traffic to this area outside of the town centre, plus it
would just be a lovely place for me to get a coffee nearby without having to walk all the way into town. Plus I'd almost definitely be getting my
lunch from there all the time!

It'll be a nice way to raise funds for the triangle garden and also who doesn't love a cup of coffee and a walk?

I'd use it!

| love to have somewhere to get a coffee when taking the dog for a walk

| think it would be especially good for people using the playground

| use the site with groups and would be a fab addition to the park and the Triangle Community

| think it will add to the area, bring more people in, nice to be in nature and enjoy a snack/drink

It would be good to have a real coffee (or tea) in the rec

A cafe would of course make the park nicer. My only concern is if it would attract enough business.

| drink coffee

There are not a huge amount of coffee shops in the area (away from the town centre) and it would be nice to combine that with an outdoor space
Help build community

Be nice to sit outside enjoying the outdoors and a nice cuppa

Would be lovely to sit and have a coffee after a dog walk

Good source of income for the Triangle Community Garden.

This part of town is lacking in coffee shops. It would get good levels of business from passing commuters as well as local residents. As long as the
coffee was of good quality.

Making the most of a lovely community space

| have a young child who plays in the park, and we often have to pop back for snacks/drinks. | love the idea of integrating the community into
helping out - it fits so well with the ethos of the garden.

It’s a lovely park and a cafe would be great!

My wife and | use the park every day when we are at home along with our dog Rufus. A cafe would provide the opportunity for greater interaction
with other people form our local community

| buy coffee most days in the morning on my way to work but would happily buy from you continued over



Be nice to see more of the community using the park

Brilliant idea! Just what we need. Love that it aims to provide work placements for folks with additional needs.

| would like it as it’s my daily commute and a coffee would be Great

Would be perfect to socialise with other parents locally

Such a great idea as the only place near this end of town is McDonalds at the moment

Since moving to the area I've longed for a cafe on the rec, it would be so convenient and would encourage me to leave the house for a walk in the
morning to pop along for my morning caffeine fix. | also think it's a great business opportunity, the volume of commuters going through the park to
catch the train, the dog walkers, the parents taking their kids to the play park, | would think that many of them would love to grab a coffee
enroute. I've also seen community projects in the past where people with learning disabilities have been part of a community cafe allowing them
to develop new skills, this could go hand in hand with the GA group perhaps.

It would be a great addition to the park and a greater presence of people in the park would reduce anti social behaviour and encourage a more
varied clientele in the park.

| quite often take my children to the playground and would enjoy the option to buy a hot drink

It'll encourage more people into the park, which will discourage antisocial behaviour

Would love it!

| often get coffees in the morning either from Puccinos in the station or when | get into London. The coffee from Puccinos is fairly poor and it’d be
great to have other options. Secondly | think the park is underused as it is. A destination such as a coffee shop should help bring some life to the
park.

Great way to boost the community and personally I'd love a hot drink at the park

On the side of Hitchin where | live (Grovelands Avenue) there are no cafes except the Sadie centre. | often go to classes with my baby at the glover
centre and there is no where to go for a coffee after other than into town.

| walk through the park on my commute to the train station and will nearly always get an overpriced coffee from the station cafe. Having another
option would be brilliant!

A focus and centre will improve this area and add a community feeling

The park is lovely and used lots but cafe would attract even more people, a lovely option fir Hitchin

It’ll be great to be able to get refreshments without leaving the park ie whilst watching children play.

| would use it

Little competition in the area for buying coffee so it would be an exciting and successful venture to have a coffee whilst out without going into
town.

Ransom’s is a nice place to relax and this would be it more self contained

Very convenient especially when dog walking. continued over



Lovely to have somewhere outside to have refreshments as nothing else in the surrounding area
It’s on my commute route and also where | walk the dog and like the social side of it.
It’s a fantastic idea. Perhaps it could also support disabled adults get into work?
Good to be able to get a coffee in parks
Sometimes my son gets hungry or thirsty playing and if we don't have anything, we have to go home. My husband and | would also love being able
to get a coffee! There's nowhere else nearby to get a good coffee
| think it's a great idea as the park can get really busy especially with mums and children and it would mean mums don't have to drag their children
away for refreshments.
It would be a nice community option for people living close by.
| like independent cafes, especially if the coffee is good.
Great for the community
| think it's a great idea, especially if you recycle the coffee grounds and encourage people to use their own cups To be close to the nature
Would prove popular with people going to the park and help raise funds to aid your work
As a parent, | would choose to go to a park where | can get the kids and | snacks, Met for a coffee with a friend or even buy enroute to home.
Increase the community feel. | also live nearby and love good coffee.
| can see that this would be popular in the Spring and Summer time
Will be great for the area
| walk past 4 mornings a week and would definitely buy a few coffees a week.
An additional community benefit
| would use the cafe in the spring/ summer if seating was outdoors
It would be nice to have a coffee option whilst walking the dog.
Think it could usefully serve commuters going to the station in the morning well. Especially given there is often a long queue at Puccino's on the
platform /it isn't as good since the previous lady retired!
So many people use the park as a thoroughfare for walking to the station and for walking their dogs, it makes sense to have a cafe there.
| come to the playground often and would certainly come more often if coffee was available
| have a new puppy and I'd love to get coffee while | walk him every day! | also think we’re missing a local coffee shop in this area more generally
(as we have to walk to town centre)
would be a nice addition to the park
We have so few alternative cafes now
I’'m often at the park with my little ones, if | want a hot drink | have to walk to Esso/McDonalds or Tesco at the moment, would be really social to
have it at the park.
Great idea would deffo use it and | know others would too! Also might catch commuters on their way to/from station as the park is a popular
route.
continued over



There are no decent coffee shops this side of town, | think it would be very popular with commuters and parents at the nearby nurseries
Would be brilliant as a mum of two always in need of a coffee whilst they play

Somewhere to socialise while dog walking.

Lovely idea and community hub

The Park is a great place to socialise and it's a commuting route for lots of people and route to local nurseries.

This would be great! For coffee on the way to the station in the mornings, and if bringing children to the play area.

The space is not utilised enough.

Its a nice thing to bring together the local community!

It will help make the rec even more of a destination and will encourage more parents to come with their children. It will also be handy for
commuters on their way to the station and great for people watching sport at the weekend.

I've often thought it would be good to have a coffee shop at this side of Hitchin :) Lots of dog walkers in the park to grab a drink, and commuters
walking past in the morning on their way to work. Great idea!

Will bring in community and local business

Would be lovely to grab a coffee when we go to the park with my toddler.

It’s a lovely area and view with loads of space

It could bw good for the community but not if the YMCA are successful in providing 84 places for homeless people in Florence Street, in which
case, the cafe could become a centre for anti social behaviour.

Great for everyone who uses the park already, more sociable for parents etc. Will encourage more use of the park, and wonderful if it can support
Triangle Garden too

| would probably use it once a week on a Tuesday morning on my walk to the station

Close to my home

Good addition to local amenities

Gives a bit more life to such a lovely park.

Create a community feel and attract more families to spend time there

We don’t have anything like this nearby so | think it’s A great idea

Could bring more people together

There’s nothing else nearby

| often walk my dog there. A cafe would increase my chances for social interaction.

Would encourage me to use the park more often with my children and dog

Outside seating would be nice. | could walk there. Must include good vegan options though.

Always good to have more places to go with the children and this would improve the facilities available at Ransom’s Rec



3. If there was a park cafe in Ransom's Rec ... Could you see yourself buying a hot/cold drink there?

(tick as many as apply)

178 responses

@ yes

® no

© maybe

@ | could see myself buying coffee there,
but | also live one street away, so | don't...

@ Onlyif dairy free milk and offers chai or
matcha latte as can't drink coffee.

@® Yes, more so cafe style food ifthis is s...
@® Homemade cakes and proper barista c...
® Ifldidn’tlive so close by | might.



4. Your cafe habits: How often do you buy a coffee or other drink at a local cafe? (including drink in

and take out)

178 responses

@ less than once a week

@ once or twice a week

@ more than twice a week but not every...

® c\eryweek day

@ atweekends

@ Given there is nothing immediately avail...
@ Everyday! Weekdays and weekends

® Don'tgo to cafes alone.

@ | wouldn't normally buy from a coffee
shop but would support this café

@ Very rarely as most don't cater to my
requirements. Mostly Vutie Beets when |
can.

@ Cccasionally



5. Any particular days? The days I'm most likely to go out for a coffee/hot drink locally are... (tick as
many as apply)

178 responses

Mondays 68 (38.2%)
Tuesdays 71 (39.9%)
Wednesdays 70 (39.3%)
Thursdays 80 (44.9%)
Fridays 93 (562.2%)
Saturdays 140 (78.7%)
Sundays 113 (63.5%)

0 90 100 150



6. Any particular times? I'm most likely to buy a hot drink out locally at the following time of day
(tick as many as apply)

178 responses

between 6am and 7.30am

between 7.30am and 9am 57 (32%)

between 9am and midday 122 (68.5%)

middayto 3pm 96 (53.9%)

between 3 and Spm 43 (24.2%)

after Spm 11 (6.2%)
1(0.6%)
1(0.6%)
1(0.6%)
All day round f—1 (0.6%)

Nhen out with the kids at the parkj}—1 (0.6%)
0 25 50 4+ 100 125

Could be anytime at weekends
\fter school during warmer wea...
A cafe open after 5pm in summ...



7. Drink in or takeaway? Of the drinks you buy at local cafes, how are you most likely to buy them?
(Tick as many as apply)

178 responses

most likely to buydrinks on the... 89 (50%)
most likely to sitindoors 58 (32.6%)
most likely to sit outdoors 96 (31.5%)
happy to sit outdoors if no spac... 75 (42.1%)
1ever buy takeaway drinks from... 2 (1.1%)
ot bothered - depends on the ci... 60 (33.7%)
Joesn't matter | take myown cu... 15 (8.4%)
doesn't matter | take mykeep c... 1(0.6%)
trong dislike for single-use cups.f—1 (0.6%)
It really depends on the situation!ff—1 (0.6%)

0 20 40 60 80 100



8. Of the following what are your most and least likely reasons for visiting a local cafe / coffee hatch in Ransom's
Rec? (Please rank in order)

B mostlikely M verylikely [0 quite likely [ notverylikely [l leastlikely
60

40

20

quick takeout drink on the to meeta friend/colleague to get drinks/snacks with to sitand take a break to sitand work
go my kids while out and about



9. Avoiding single use In line with our ethos on sustainability we aim to completely avoid single

178 responses

use cups. How you would you feel about being asked to pay a £1 deposit if
you'd forgotten your own cup? This would be refunded when returned (or
you can keep the cup)

@ greatidea I'd be happy with that
@® notsure
© don'tlike this idea

@ Good idea in principle but if the coffee
shop primarily caters to commuters wh...

@ Won't work for the early morning
commuter market - albeit a small additi...

@ Depends ifitwas a cool mug to use and
was quick card refund, unlikey to bring...

@® Removes spontaneity.



11. Food What kind of food would you buy if it were offered by an outdoor cafe / coffee hatch at
Ransoms Rec? (Tick all that apply)

178 responses

toasties/paninis —128 (71.9%)
soups 62 (34.8%)
salads 33 (18.5%)
cakes 122 (68.5%)
croissants/pastries 135 (75.8%)
powerballs 26 (14.6%)
breakfast bowls 28 (15.7%)
porridge 24 (13.5%)
fresh fruit 39 (21.9%)
kids snack boxes 44 (24.7%)

Toasted teacake 2 (1.1%)

Would love to go to a plac...}—1 (0.6%)
Jacket potatoes! (My girlfri...}|—1 (0.6%)
A very nice biscuit}—1 (0.6%)

Anything reliably gluten-free |—1 (0.6%)
Sausage rollsfi—2 (1.1%)

Ice cream}—1 (0.6%)

Crisps|—1 (0.6%)

Pasties sausage rolls}—1 (0.6%)

They would need to be ve...}—1 (0.6%)
It wouldnt let me select to...}—1 (0.6%)
Sandwiches, kids juice bo...}—1 (0.6%)
Anything vegan. Vegan sa...|—1 (0.6%)
Breakfast baps, jacket pot...}—1 (0.6%)
Pizza - there is a pizza pla...}—1 (0.6%)
Again, live to close for this...}—1 (0.6%)
Gluten free options|—1 (0.6%)
Sausage roll}—1 (0.6%)

Dairy-free options}—1 (0.6%)

| would only buy foodnif it... 1 (0.6%)
Biscuits / chocolate }—1 (0.6%)

Kids snacks but not neces...}—1 (0.6%)
Gluten free cake options, i...}—1 (0.6%)
Vegan options please|—1 (0.6%)

0 50 100 150



12 Given all of the above, how likely are you to buy a coffee/hot drink from us at Ransom's Rec on a
regular basis?

177 responses

@® \erylikely

@ CQuite likely

© Unlikely

@ Highly unlikely




Great idea

This is a great idea. Would love to have this extra community space in the park

| would love to but coffee on the walk to the station during the week, while dog walking or when bringing my child to the play park.

I’'m a graphic designer/ Artist that’s worked with some huge companies like Nando’s, I'd be more than happy to do some free design work depending
on your needs, always enjoy helping local merchants! Drop me an email if there’s anything | can help with! Create@andrewmaccabe.com

I think it is a great idea, as we are a bit of a walk from the main cafes in Hitchin, it would be really good for care givers and people who live local. (plus
dog walkers, which | am).

Can you make it Dog friendly like water bowls and treats that would make sense as so many dog walkers would also use the cafe

Really great idea. | hope you can get it off the ground!

Sheltered outdoor area very useful if with dog

Please make sure you do good coffee from a proper machine is my only ask! | think breakfast toasties etc would be v popular - there is nowhere
nearby for coffee and breakfast apart from McDonald’s.

| would be happy to share my views further if that would be helpful

Good luck with this great idea !!

Student discount would be very helpful

Amazing idea - hope this happens!

Great idea! It'd be great to keep it dog friendly and make it easy to get a takeaway coffee with an excitable dog even if it's busy

One of the most important things for me is the quality of the coffee - specialty coffee with good machine (including the way to foam the milk). Like
hermitage, neighbourhood bakes, coffee lab etc. also important to include options for coeliacs (gluten free) and reasonable prices.

Good quality food and drink, and location of seating (near park where parents can see kids) will make a big difference -feel that take-up at Bancroft
cafe has been low as they haven’t considered this properly.

Great idea

| think you would see a lot of business from the morning commuters who walk through the park as well as the dog walkers who frequent the park
Litter/the amount of additional waste in and around the park needing to be disposed of should be considered with the addition of a cafe. Toilet
access should be considered if a cafe is opened as no access to toilets is already off putting in terms of visiting the rec with young children, however
toilets should only be available to those purchasing from the cafe. Baby changing facilities would be ideal. A space to sit inside and drink/eat would be
ideal.

| visited a friend in Portchester recently and we went to a lovely hatch style coffee place - for inspiration look up "84 by the shore" in Portchester :)

| love the idea and I think it would work really well in summer. As mentioned, however, | only live one street away so it would be hard for me to justify
coming regularly when my own coffee is so close

Really hope you go ahead with this scheme. Good luck.

Good quality coffee is essential!

| hope it goes ahead!

You could work with Level Ground co. - they roast and grind coffee in Letchworth, so a fairly local business to partner with and support. Best of luck.
Great idea! | will come and work at the cafe.

| really think this would be a fantastic venture and I'm excited that this is being explored further.



| think this is a great idea in principle. Personally | don't spend much time in that area of Hitchin. Although if | met up with someone for coffee | might
meet them there.

Great idea and in full support of this!

Some indoor seating space would be helpful for winter

If were to open for the commuter market, best to target Mondays - Thursdays, and open from 6.50am as commuter numbers really ramp up with the
7.11am train to London. Could also hook up a screen so commuters know how much time they have got to get to the station - there are weblinks to
the depature screens available online e.g. https://tiger.worldline.global/HITCHIN/cisds

Thank you for thinking of this idea!

If lived in Hitchin I'd be likely to visit often but as | live in a village, less so. Hope you get local support as well as us more occasional visitors

Great ideS

This is a very good idea and you should do this. | would like to buy coffee as | pass through the park.

| live around the corner and think it is a great idea however as it will be so close to my home, I'm not sure I'd visit often (but would be keen to support
it!).

I've often thought the rec could do with a cafe so am very happy to see it being considered! | think access to a toilet would also be necessary, as there
is at Bancroft. Your less likely to stick around if you/ your kids need a wee :)

| think the cafe is a great idea for the community.! Please see my comments about re the homeless housing proposal.

Price needs to be reasonable and needs to be served quickly otherwise | probably wouldn't buy as would be on my way to the station to catch a train.
All above answers are dependent on the quality of the coffee!

Great idea. Would love this is have seating too so we can sit in and meet other mums. Needs to be Dog friendly too

We often use the playground after our Hartbeeps baby sensory class round the corner. | think lot of parents could be lured over to a cafe that sold
child friendly things! Perhaps only in the summer though. We don’t come to Ransom’s Rec at any other time, but could be tempted if there was a
cafe!

I'm a 75 year old widow who would welcome the chance for social interactions while walking my dog.

Make it feel trendy and the people will come!

Would only attend regularly if you had a good selection of vegan options and dairy-free milk. Hitchin needs a vegan cafe. Summer would probably be
the most likely time to visit when walking home from shopping

Majority of workers in the garage would come to buy food regularly such as breakfast baps, toasties, paninis, croissants/pastries and cold drinks more
so than hot drinks (most likely in morning 7-9am and then other foods around lunch time 12-2pm). Hot drink wise some would consider coffees with
flavours/syrups in them as we have standard tea/coffee in our kitchen.

If this endeavour is successful then please don’t fall into the trap of running like a chain. Over complicated and overpriced. Stick to a small menu with
guality items at a reasonable price that’s staffed by well paid workers who are invested in the project and the community. As someone who has
worked as a barista, it’s a skill and one which customers return to if you are good at. Best of luck!

| think this is such a great idea and will help the park to become a real community hub

Please please please start a sustainable cafe because I'm always in the park and | literally live off coffee at the moment. You'd make plenty of money
off me!

Fab idea... | love it!



Fab idea... | love it!

It would be important to know the opening hours. I’'m never sure if the cafe in Bancroft park is going to be open, so rarely plan on using it (especially
as it’s never open early enough for a dog walk coffee)

| think there is a high demand for quality barista coffee these days. Hopefully you will be able to access a coffee company who supplies a good bean.
Good quality coffee....

Of you do good coffee you will get the commuter business that cut through the park

| work full time but in a school so could visit more often in the holidays

| wrote unlike for buying in a regular basis as it would be more likely to be once every 6 or 8 weeks. Also, to be able to work from there, o would need
wifi access.

Competitive prices would be needed considering most people in the park will be local to home, but hope to see the idea happen and will come and
support it by buying some drinks, would love a product like a hot sausage roll or something unique to your stall

Great idea, | look forward to seeing how this goes

There would need to be an increase is the rubbish bins in the area to cope with litter.

| loved the idea of the cafe opening in Bancroft park but the coffee is terrible and the food offering is basic. | think if you had some great coffee and
some nice foodie bits this could do really well and would be a nice addition to Hitchin.

| think it’s a good idea. It would be very welcoming for the public to be able to purchase a hot drink and snacks as they take a walk through the park
and visit our community garden.

A great idea for the community, | would support this venture as far as possible. Whilst | support the idea of a non-reusable cup surcharge, £1 does
seem excessive.

I’'ve only said unlikely as | don’t live near enough to the park to visit regularly but if there was a cafe there, I'd like to think | could support it.

If this goes ahead it might be good to trial times that haven’t been mentioned, particularly in relation to commuters who walk through in numbers
both early morning and evening

| think this is a great idea! Do it.

| live opposite so can’t see myself using it much, perhaps meeting dog owners at the weekend

| don't live near enough to go regularly but would make an effort to make 1 of my 4 coffees a month here- would love to sit somewhere green and
peaceful for my treat

| know 2 outdoor cafes where i come from 1 on the beach and 1 at the park. They are excellent open early close by 3. Used by so many people
Reward schemes are popular - buy xxx drinks and get one free. Also definitely invest in a decent coffee machine. It's worth the investment as well as
doing proper barista training. If you have a good reputation for coffee you'll get repeat business. Good luck @

As my house is so close, I'd probably only drop in if | wanted the croissants or cake. Would possibly support by doing occasional shifts ‘though

A nice cosy charming cafe (mostly drinks and croissants) would make Ransom even more wonderful! Can we have this soon, please?

| think this is a good idea.

Thank you for looking into this, | am very excited about the possibility!

| think it would go down very well but interest would wane in the winter

| like the idea. Ita convenient if you have the kids, especially on hot or cold days when trekking back to season or McDonald’s is a paid



